say it before they ask.

& BACK

SEAT-POCKET CARD - FRONT

SCAN FOR LIVE STATUS
YOUR RIGHTS - BOARDING PASS

flight notgoingto
plan?

Keep this card. It tells youwhat you're
owed, before you have to ask. DM YOUR PNR

REPLY IN <30 MIN

SEAT

FROM

ANY ANYWHERE YOURS

WHAT YOU'RE OWED - SUMMARY THIS WEEK'S ON-TIME

CANCELLED Alternate flight or full refund. You choose. ...

Published every Monday.
Good weeks and bad.

<24 HRS Plus X5,000-%10,000, by flight length.

2 HRS+ Meals and refreshments while you wait.

6 HRS+ Alternate flight or refund. Overnight? A hotel.

LOST BAG FileaPIRatthe belt,then DMPNR + bag tag.

. : : Concept by Akshara Singh - illustrative
Therights card. Aboarding-pass-shaped cardin every seat pocket and at S A CIDEE As charterehech

every gate, so passengers know theirrights before a bad day, not during it. current rules



