YOUR RIGHTS - 1/6 INDIGO - SOCIAL CARE

flight cancelled?
here'swhatyou're
owed.

BOARDING PASS

CANCELLED 2

swipe for refunds and rebooking -
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YOUR RIGHTS - 2/6 CANCELLATIONS

cancelled? you
choose.

» Analternate flight

Rebooked on the next available option, at no extra cost.

o A full refund

Back to your original payment method. It's your call, not ours.

6E 2134 - DEL - BOM

PER DGCA PASSENGER CHARTER - CONDITIONS APPLY 2/6



YOUR RIGHTS - 3/6 SHORT NOTICE

toldless than 24 hours
before?

COMPENSATION, BY FLIGHT LENGTH

UP TO 1 HR 5,680
1 TO 2 HRS 7,508
OVER 2 HRS 168,080880

On top of your refund or alternate flight, unless you were offered a flight
leaving within 2 hours of the original.

PER DGCA PASSENGER CHARTER - CONDITIONS APPLY 3/6



YOUR RIGHTS - 4/6 DELAYS

dela
cloc

Ked? here'sthe

2 HRS+ Meals and refreshments
Timing depends on how long the flight is.

6 HRS+ Alternate flight or full refund

If the delay is announced in advance, you choose.

OVERNIGHT A hotel, with transfers

For delays of 24 hrs+, or 6 hrs+ departing between 8pm and 3am.

6E 571 - BLR - CCU

PER DGCA PASSENGER CHARTER - CONDITIONS APPLY 4/6



YOUR RIGHTS - 5/6 BAGGAGE

lostbag? do this
before youleave.

File aPIR at the belt

o The Property Irregularity Report is your case number. Keep a photo of
it

DM us your PNR + bag tag

o We logit, share a tracking reference and update you every 12 hours.

MEDICATION INSIDE? TELL US, WE PRIORITISE IT 5/6



YOUR RIGHTS - 6/6 SAVE THIS

save this.
sendittothe
family group.
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We reply inunder 30 minutes, every day. And we'll post here first if
anything changes.

Akshara Singh

Social media trust strategy - Akshara.singh.marketing@gmail.com

Unsolicited portfolio concept. Not affiliated with or endorsed by IndiGo or InterGlobe Aviation. Rights summarised from DGCA's

passenger charter; always check the current rules.



